
DEBIT ORDER EXTENSION FOR
Case Manager

QUICK AND EASY COLLECTIONS

SIMPLIFY DEBIT ORDER ARRANGEMENTS

Managing debit orders with a smile

The Debit Order Extension provides collection agents with the necessary tools to 
e�ectively and easily manage, maintain and automate debit order submissions 
and collections in Case Manager.

EFFORTLESS AUTOMATION

Systematic workflow keeping you informed and organised

Managing failed debit orders is a piece of cake with the Debit Order Extension’s 
automated workflow. Debit Order instalment status updates automatically 
change the corresponding case’s Case Manager process accordingly.

SUPERIOR SERVICE PROVIDERS

Executing debit order submissions and collections on your behalf

The Debit Order Extension is a�iliated with various leading service providers 
for the e�ectuation of debit order submissions and collections (EFT and 
NAEDO) via Case Manager. You needn’t li� a finger.

SAVE TIME AND EFFORT

Cutting through the red tape

The Debit Order Extension is tailored to act as an intermediary to suit your 
company’s specific needs to ensure that you can collect the necessary funds 
without being subject to prolonged waiting periods and laborious discussions 
with banks. 

EXPEDITE EFFICIENCY

Bulk actions in a ji�y

Bulk action capabilities allow you to e�ectively make bulk changes to 
instalments and execute bulk submissions quickly and conveniently.
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